
Privacy Policy 
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Effective Date: 06/02/2026


1. Information We Collect 
	 A. Information You Provide 

• Name, email, phone number

• Account registration details

• Agent profile information

• Messages sent through the platform


	  
	 B. Automatically collected 

• IP Address

• Device and browser type

• Pages visited and interaction data


	 B.Cookies 
• We use cookies to improve user experience and analyze traffic


2. How We Use The Information 
We use collected information to: 

• Operate and improve the platform

• Connect users with Agents

• Communicate with users and Agents

• Provide customer support

• Analyze performance and Usage


3. Sharing of Information 
We may share information: 

• With agents when users initiate contact

• With service providers (hosting, analytics, payment processing)

• When required by law


We do not sell personal data


4. Data Security 
We implement reasonable safeguards to protect your information, but no system is 100% secure


5. User Choices 
Users may: 

• Opt out of marketing email emails

• Request access or deletion of their data (subject to legal obligations)


6. Third-Party Links 
The platform may contain links to third-party websites. We are not responsible for their privacy practices.
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7. Children's Privacy 
The platform is not intended for individuals under 18 years of age


8. Data Retention 
We retain data as long as necessary to provide services or comply with legal obligations


9. Changes to Policy 
We may update this Privacy Policy at any time. Continued use constitutes acceptance.


10. Contact information 
For questions regarding these Terms or Privacy Policy:
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